DIANNE W. HILTMAN

1158 Mason Woods Drive 404-634-2642
Atlanta, GA 30329 www.CIVILSERVICES.us dianne@civilservices.us

PROFESSIONAL FOCUS - CIVIL SERVICES LLC

To train Trainers especially in education, medical, and non-profit organlzatlons and to train educators and
parents directly working with children in Nonviolent Communication®™ (NVC), Consent Circle (CC) and
Restorative Circle (RC) methodologies.

PROFESSIONAL EXPERIENCE

2006-present Partner, Civil Services LLC, Atlanta, GA

Dedicated to the training and coaching of organizational and system leaders, Civil Services partners
are designing, developing and delivering dynamic and powerful Consent Circle, Nonviolent
Communication®™ and Restorative Circle tools that address and resolve conflict, maximize
collaboration and improve effectiveness. www.CIVIL SERVICES.us

2006-2007 Moderator, Central congregational United Church Christ, Atlanta, GA

Led and managed the governing council of the organization. Introduced Consent Circle governance
for monthly Board meeting structure.

2004- present Teacher, Lovett School, PRIme for Life for Parents

Administered and taught drug and alcohol abuse prevention programming to parents of the Lovett
Schools. Consulted to schools in Tennessee, North Carolina, Alaska and Washington D.C. to
implement similar programing in other independent schools. Developed additional materials for the
Teen and Parent versions of the Prime for Life program to supplement original programming.

1977- 1985 Nurse, Nurse-Midwife, Nursing Instructor

Working in Atlanta area hospitals as a nurse, nurse-wife and, at Emory university, as a Nursing
Instructor in the Nurse midwifery program.

EDUCATION & CREDENTIALS

2009 and 2010 Facilitator, NVC Practice Groups for Parents Atlanta, GA

2008 and 09 Facilitator, Central Circle, Georgia Network for Nonviolent Communication (GaNVC)
1983 MSN, Emory University, Atlanta, GA

1977 BSN, Medical College of Georgia, Augusta. GA

1973 BFA, University of Georgia, Athens, GA



